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1.Product List

Definition :A page where you can see the list of all your products ,completed or partially completed
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Pathway:
Vbooking - Product Management - TNT Products
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Filter Buttons

Search products based on needed criteria
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1.Product List

Sales status:

Currently For Sale

Not Available for Sale

Notes: 1."Currently For Sale": Activation of Products needed first

2."Not Available for Sale: mouse cursor hovers  to see the cause

1

1

Other Buttons

Copy, Delete, Preview (see in a later slide), Activate/Deactivate, Product 

Capability Comparison  (see in the next slide), Trip.com Site Status

Attention: After submitting for review , click the "Activate" button for the 

product to be  listed at Trip.com/Ctrip.com
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1.Product List

Product capability comparison dashboard

Shows if Ctrip.com will display the corresponding product  

on a certain date and relevant factors leading to that.
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1.Product List

Preview

1. Simulated APP page  (on the left)

2. Scan QR code to browse H5 (PC) or app 

page of the product at Ctrip.com (on the 

right)
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Steps/Pathways

Vbooking - Product Management - TNT Products - Add New Product

1、Kickstart the process
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Steps

1.Select an applicable contract

2.Select a product category as you need

3.Select the product listing language as you need. 

Note: It is the language you adopt when editing product pages afterwards 

4.click Next 

System will  jump to the page below.
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Steps/Item captions

1.Product Name: It is auto generated by system after selecting a linked ticket type(see below)

Attention: It cannot be changed after the given product is activated. In light of this, please be cautious with naming 

before activation.

2. Choose linked ticket type

Attention：If there is no ticket type suiting your need, please click Submit Request to apply for a wanted type.(see ②)

3. Platform: Where your product will be sold at

Attention: All items marked with * cannot be skipped from this page on.
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- Basic Info
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5.Product Photos:

Attention: Although it is not a mandatory item. If not uploaded, when you share the link of a product to 

someone, or check product preview from Product List tab, system will grab and show tourist attraction-

matching pictures from database by default.

Option1-Automatically match attraction photo

Select the circle button and it is done for this part.

(See on the right)

- Basic Info
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Option2-Upload photos or select from photo database

1)select from image database:

Pathway: type in name of attractions - select a matching entry from drop-down- click search -

check boxes of all needed images-Click "add"
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Option2-Upload photos or select from photo database

2)Upload image (upload image from your computer)

Pathway: click "Search Image"-Select pictures from files-agree to consent terms-click "Upload"

Attention 1:Please read the reminders on each tab to avoid possible setbacks.

Attention2:The first image uploaded will be the main image. And you can hold the mouse and 

adjust the order of images. 

- Basic Info
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✓ 5、Description

1. Fee Inclusions：
Info involved with the product, which is auto accessed and displayed by system

2、Additional information:

You can add detailed info on expenses covered by the ticket apart from that in inclusions.  i.e. Disney Dance Show Fee

3. Important Information：
All kinds of info not covered in 1 and 2 on ticket usage. i.e. Cellphone Prohibited.

Attention：①Please do not disclose contact information (mobile or landline numbers, WeChat IDs, etc.)here. Or it risks product 

removal.

②If contact info is a must, please disclose them at Additional information in Booking policy section.

- Description
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✓ Vendor Info

1.Emergengy contact

Select contact you set beforehand in Template Management tab. 

It is your personnel members customers or Trip.com operators can reached out to in times of emergency.

2.400 Phone

Hotline customers can contact when browsing through product page at Trip.com/Ctrip.com.

3.Service Hours: Service hours info auto-retrieved from 400 settings by system.

- Vendor Info
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Next (at the bottom of the page)

After all the necessary information is set, click "Next" to save and enter the next 

page

Online/Offline Control

1. Default mode: Manual

2. Auto:

You can enable the product to automatically turn online/offline,  at a specific time 

each day from a start date to an end date, or just at a specific point of time once.

- Online/Offline Control



3.Product Info

✓
STEP 1

Tickets- Product list

STEP 2

Contract, category 
and Language Page 

STEP 3

Product Info

STEP 4

Price Inventory 

STEP 5

Booking Policy 

✓

✓

20

Bottom Buttons 

1 Next: Save info of the given page and go to the next page

Previous: Go back one page2

3 Save: Save info of the given page 

Save and submit for review: Save info of the given page and submit all pages for review 

Submit: submit info of the given page for review 

4

5
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1 Click here to copy Product ID

Navigation bar of Subheadings

1. It includes sub sections, like product photos

2.  Color changes when clicking "Submit"

White :info not saved

Green :audit passed

Red: faulty info contained

3. You can click a given subheading on the bar to go to the corresponding area instantly

2

1

2

Two built-in shortcuts
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Booking Mode

1.Specific date of use required
If tickets needs to be used on a specific date or in a time frame 

where prices differ on different days

2.Specific date of use not required
If tickets needs to be used in a time frame where prices stay the same 
on different days

Attention :Modifications are not allowed after the first 
submission for audit

1

- Booking Mode
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Single/Multiple Package

Based on when the product is sold in one/multiple form 

(s) , and therefore carries one/multiple attribute (s).

Attention: This panel is shown for just some types of 

products; if it is not showing, it signifies the given 

product is in multiple package form by default.

- Package Settings
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Select Sales Attributes
1.Definition: Diversify your products 
into different forms for sale 
i.e. Morning tickers vs night tickets

Steps: 
1.check off wanted time slots 
2.check off wanted seating areas-
3.add wanted dates if needed
4.select booking availability mode

Note: 
availability mode:
①Sold only on the date of use
②Sold on multiple days

1

2

3

4

- Package Settings
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Notes and tips:
1.For step 3 (add wanted dates if needed) in the last slide, type in a date 
and click “add“/  press“ Enter”key. Rinse and repeat if needed.

2.Put cursor at time attributes to edit/delete

3.apply for new attributes if needed.

4.Not translated: go to Megrez to translate

1

2 3

4

- Package Settings
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✓ Package setting Panel
1. Choose the target packages for setting multiple as valid/invalid

2.Switch on/off Valid toggle button to activate/deactivate packages for further settings

3.Updated and Not Updated: indicates whether you need to edit package info

4.Edit Package Info : click to complete required info of packages

1

4

3

2

- Package Settings



4.Price Inventory

✓
STEP 1

Tickets- Product list

STEP 2

Contract, category 
and Language Page 

STEP 3

Product Info

STEP 4

Price Inventory 

STEP 5

Booking Policy 

✓

✓

✓

1

4

3

2

Edit Package Info  (in steps)
1. Supplier ID: only for internal use and filling not mandated
2. Advance booking time: choose and edit as needed
Attention: Make sure there is no conflict of time between attraction opening hours and  booking time 
you set here
3. Important notes about processing: Not displayed to customers/Structured
4. Save package info:

1)Save and Update Price Inventory: It saves package settings and jump to price stock setting part
2)Save: It saves package settings only.

- Package Settings
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1 Select Packages

Select wanted packages or all packages 
to set prices and stock

1

2

Action items
1. Set Price/Stock (see in the next slide)
2. On/Off: for activating/deactivating 
dates of sale in batches. (see in later 
slides)
3. Set Currency (see in later slides)
4. More: such as set Sales Period

2

- Price inventory
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Select package
Select wanted packages or all 
packages to set prices and stock

1 2 Select time period
1)By week: choose set 
days every week in a 
set time frame

2)By date :choose 
individual dates

- Package Settings

Set Price/Stock: Set same price and stock for one date/multiple dates of sale together  
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Click save to wrap this part up4Edit price stock for chosen packages

1.selling price: price shown on Trip.com

or ctrip.com

2.Base Price: equals your actual profit

3.Stock mode:

1)Unlimited Stock

2)Day stock and Total stock 

4.Stock Quantity Alert (ticket number 

initiating an alert from system)

3

- Package Settings
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✓ Select package

Select wanted packages or all 

packages to set on/off mode

1 3 Select time period

1)By week: choose set 

days every week in a set 

time frame

2)By date :choose 

individual dates

2 Select operation type

Open sales: activate selling mode

Close sales: deactivate selling mode

1

2

3

4

4 Save

Click save to wrap this part up

Set On/Off: Set activation/deactivation of selling mode for one date/multiple 
dates of sale together 

- Package Settings
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1 Select package
Select wanted packages 
or all packages to set 
currency for sale 

Set Currency for base 
price and selling price
separately

2 Click save to wrap 

this part up

3

1

2

3

- Package Settings

Set Currency
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1.You can check or turn on/off sale mode or set price and stock, both individually for a certain 

package on a certain date 
(e.g. 11th June) at position ① and position ② respectively.

2

1

2.Finally, click submit at bottom to finalize Price Inventory Setting.

- Package Settings
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Bottom Buttons 

1 Next: Save info of the given page and go to the next page

Previous: Go back one page2

3 Save: Save info of the given page 

Save and submit for review: Save info of the given page and submit all pages for review 

Submit: submit info of the given page for review 

4

5
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Navigation bar of Subheadings

1. It includes sub sections, like Booking Mode

2.  Color changes when clicking "Submit"

White :info not saved

Green :audit passed

Red : faulty info contained

3. You can click a given subheading on the bar to go to the corresponding area instantly

Two built-in shortcuts
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Personnel Information
Contact Information: Contact mobile number of customer is pre-selected and irreversible. 
Email address is optional. 
Traveler info required &Tourist Information: select as needed. 
A reminder: Data suggests that the more info required of a customer, the less the chance they 
will place an order. In that regard, please take that selection with caution.

1

2 3

- Traveler Information
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5

4

Amount of people: depends on how many set of contact info you ask of customers

Additional booking info: i.e. Pick-up spot ,number of infants , etc. Please set it up as needed.

4

5

- Traveler Information
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Customer group restriction

1.if “yes" is chosen, you can set limits on tickets purchasing from multiple aspects.

Note: all platform means online and on-site sales channels

2. "No“ can be chosen when needful

- Booking restrictions
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2

1 Set the range of tickets 

quantity buyable per order 

Note: Limits are 1-99.

2 Purchase method

1)must be booked separately: One single booking 

cannot have multiple age groups in it.

2)Can be booked separately: One single booking 

can have multiple age groups in it.

- Booking restrictions
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Validity and Date limits

1.Booking mode: Set and check boxes as needed.

Note: You can combine these two sub-sections (Validity and 

Date limits) together to determine the

validity period (can be inconsecutive)

1

1

2

2 Limit for number of usage 

times

Set it up as needed.

Validity rules preview :

Trip.com/Ctrip.com preview can be 

seen here for your convenience,.

3

4

3

4

- Validity Period



5.Booking Policy

✓
STEP 1

Tickets- Product list

STEP 2

Contract, category 
and Language Page 

STEP 3

Product Info

STEP 4

Price Inventory 

STEP 5

Booking Policy 

✓

✓

✓

✓

Reservation required

If a customer has to book a ticket before usage, please select yes and set up the Advance reservation time.

Note: For example, if it is set "1 days 11 hours", a customer has to reserve a ticket no later than a day and 

11 hours before the time of usage. 

Reservation Information:

Info you need to inform customers of when booking.

Note: Please do not disclose contact information  (mobile or landline numbers, WeChat IDs, etc.) in the 

usage method, otherwise the product will be taken offline. If you need to disclose the contact information, 

please enter it in the booking rules or post-booking travel reminder module.)

1

2

1

2

- How to Use
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Redemption voucher

Choose types of proof for a customer to enter the attraction.

Voucher sample: upload samples of proof for customers to refer to.

3

4

3

4

- How to Use
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6

Exchange method:

1)Verify and use: Verify the proof of an order and begin the tour

2)Collect and use tickets: Collect a ticket somewhere and begin the tour

3)Meet before using: Gather up somewhere and begin the tour.

Additional information: Other info you want to display to customers via SMS or Trip/Ctrip.com page 

about "instruction" part

5

6

- How to Use
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How to confirm bookings

1)VBK confirmation

2)System docking

Note: Please select as needed. To learn more info on the abovementioned two options, 

move the cursor over question marks next to them.

1

2

1

Vbk confirmation method:
Note: If auto mode is selected, new bookings will be automatically handled by the 

system. As a new booking may be accepted by system with inadequate stock, thus 

causing possible complaints from customers, please keep your stock in check 

regularly.

2

- Booking Processing
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Refund confirmed within

Confirmation period after a refund request is sent by 

customer. If it is missed, refund will be processed 

automatically.

Booking Notice

Push notifications sent to the supplier when new 

booking or refunding is done by SMS/email.

4

3

5

New booking/Booking cancellation Contact Person

Contacts who notifications of new booking or refunding will be sent to.

Note: It needs to be created in the template section first to be chosen here.

Path: Product management-Template management

3 4

5

- Booking Processing
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Vendor's working hours

1. It is the time slot when an order handler handles orders

2.Can be edited and templates can be created and selected 

Note: Path to find Template creation page: 

Product management-Template management

1

- Booking Processing
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2 Voucher sent by

Permit document for being admitted to the attraction can be generated by a supplier or Trip.com. Please 

select as needed.

1.When Sent by Trip.com is selected, three sub-options can be chosen as needed.

Note: Proof/voucher is uploaded in the order details page after a customer places an order.

2、When “Ctrip code" is chosen, there are two cases.

①1 code per resource: Each sales attribute (seen in price inventory page)in a single order  is paired with 

one code. 

e.g. Two children and one adult in an order, two codes will be generated.

②1 code per item: Each customer in a single order is paired with one code. 

E.g. Two children and one adult in an order, three codes will be generated.

- Booking Processing
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3 Post-booking Travel Notices

1.Customers can see it on the order details page

2. If tickets need to be reserved and need liaison info, or a emergency contact is to be 

shown here, only contact info of your staff member can be displayed here.

4 Important notes about processing

Not displayed to customers and can be ignored.

4

- Booking Processing
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1 Cancellation type

Cancellation in according to rules：
e.g. if you set it up as the above picture  shows ,it means :

If the day of usage is Jun. 2nd and an order is cancelled 1 day before 22:00 on the day of usage, 

which is before  22:00, Jun.1st. 20% of the order payment won’t be refunded and will be kept by 

supplier. If an order is cancelled after that point of time, 80% will be non-refundable.

- Change & Cancellation Policy
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Notice:
The preview of change & cancellation policy on Trip.com or Ctrip.com

2

2

- Change & Cancellation Policy

Finally, press “Save and submit for Review” button to save the modifications 

and submit the product for review respectively.
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Bottom Buttons 

1 Next: Save info of the given page and go to the next page

Previous: Go back one page2

3 Save: Save info of the given page 

Save and submit for review: Save info of the given page and submit all pages for review 

Submit: submit info of the given page for review 

4

5



5.Booking Policy

✓
STEP 1

Tickets- Product list

STEP 2

Contract, category 
and Language Page 

STEP 3

Product Info

STEP 4

Price Inventory 

STEP 5

Booking Policy 

✓

✓

✓

✓
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Navigation bar of Subheadings

1.It includes sub sections, like traveler info

2.Color changes when clicking "Submit"

White :info not saved

Green :audit passed

Red :faulty info contained

3.You can click a given subheading on the bar to go to the corresponding area instantly




